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Take the Lead in Generative AI 
As AI adoption continues to grow, Jabra leads the way in 
revolutionizing the way the world works – allowing you to 
bring your customers the freshest experiences, first. 

We collaborate with Microsoft directly. This close-knit 
partnership ensures our products are certified to extract 
the very best from Microsoft’s latest AI tools, like 
Copilot in Microsoft Teams. 

Designed with world-leading professional microphones, 
our Evolve2 and Engage headsets ensure over 97% 
accuracy of voice pick-up and transcriptions for Copilot  
in Teams1, no matter how loud the background or the  
work environment. 

Our PanaCast 50 is the first front-of-room video bar 
certified as an Intelligent Speaker for Microsoft Teams. 
With cutting-edge voice recognition technology, it 
provides precise transcriptions and identifies up to 10 
voices in the meeting room, ensuring accurate speaker 
attribution (name of who said what) and optimized  
AI-powered meeting recaps and Copilot experiences  
in Microsoft Teams.

These AI-driven experiences not only boost efficiency and 
enhance the overall productivity of meetings – they offer 
a comprehensive solution that saves time, eases mental 
workload, and ultimately, boosts employee well-being 
with more freedom to focus on the tasks that make the 
most of their expertise. 

By offering solutions that enhance Microsoft’s latest 
AI tools, you can help businesses fully leverage their 
investment in Copilot licenses in Teams2 – driving 
your Microsoft solutions sales and growing customer 
satisfaction. This not only helps you to retain existing 
customers, but it presents a huge opportunity to attract 
new ones too.

“Leaders who embrace AI will gain a 
competitive edge”

Jared Spataro,
Microsoft VP of AI at Work.
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Transform customer service  
& support functions: 
Copilot for Microsoft 365 cuts repetitive 
tasks and daily inquiries for customer service 
teams, reducing case handling time by 12% 
and increasing case resolution by 10%.

Source: 
A Year with Copilot: What Microsoft  
Learned About AI at Work

Superior quality. Unmatched accuracy 
1.	 Engineered with precision-placed, professional-grade 

microphones that ensure over 97% accuracy in voice pick-
up and transcription for optimized Copilot experiences in 
Teams2.

2.	 Tested and proved to outperform other headsets when it 
comes to providing accurate transcriptions, especially in noisy 
environments3. 

3.	 Hybrid workers can take full advantage of our advanced  
noise-cancelling microphones, with headsets options that suit 
any work environment and eliminate tedious tasks, boosting 
job satisfaction and reducing mental workload.

Why Jabra professional headsets 
for Copilot in Teams?
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Revolutionizing every  
meeting room 

PanaCast 50 seamlessly integrate with Microsoft Teams 
AI-driven capabilities. It is the first front-of-room video 
bar certified as an Intelligent Speaker for Microsoft 
Teams thanks to its advanced voice recognition 
technology:

•	 Boasting nine impressive Edge processors, including 
two Edge AI processors that adapt dynamically to 
enhance new AI-driven experiences in Teams – 
ensuring a future-proof investment.

•	 Beamforming 8-microphone technology and Precision 
voice detection algorithms that automatically identify 
and remove residual echo and static noise from the 
conversation.

•	 Full duplex technology to catch every word, even 
when people are speaking at the same time.

•	 Provides accurate transcriptions and reduce ‘word 
error rate’ (indicates how often AI misinterprets data). 

•	 Identifies up to 10 voices in the meeting room, 
ensuring accurate speaker attribution (name of who 
said what) for optimized AI-powered meeting recaps 
and Copilot experiences.

Here are the optimized 
Microsoft Teams and  
Copilot experiences 
•	 Accurately summarize what was discussed during 

meetings in the Teams chat, channel, meeting, or call

•	 Generate a list of insightful questions to ask people  
in any Teams chat, channel conversation, meeting,  
or call

•	 Accurate Intelligent recap and action suggestions 
(during & after meeting) - Organize meeting action 
items so you can get to what’s important, quickly

•	 Real-time meeting prompts – suggest follow-up 
questions, what decisions were made, list different 
opinions by topic, list the ideas that were discussed

•	 Bring together data from other documents, 
presentations, emails, calendar in Microsoft Teams 
(throughout Microsoft 365 apps including Outlook, 
PowerPoint, Word, Excel).

Why Jabra PanaCast 50 for  
Copilot in Teams?
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Transform sales functions: 
By using Copilot for Microsoft 365, Microsoft 
salespeople saved 90 minutes per week; 
83% of them felt more productive; and 67% 
were able to parlay the time savings into 
more time with customers.

Source: 
A Year with Copilot: What Microsoft  
Learned About AI at Work

1Learn more on Jabra.com/claims 
2 Licenses needed for Copilot in Teams:
⁻ Copilot for Microsoft 365
⁺ Microsoft 365 Business or Enterprise license is required to purchase Copilot for Microsoft 365
⁺ Microsoft Teams service plan is required in order to use Copilot in Microsoft Teams
3 Read more about the Jabra + NICE headset study on YellowHub
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